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The Norwich University Difference
Our Promise to You
The College of Graduate and Continuing Studies was built with you in mind. Our goal is for you to have a great educational experience. 
During your enrollment, we promise to: 

• Be your partner in your education 
• Help you stay the course and keep on track 
• Encourage and support you 
• Respond to your needs in a timely manner 
• Communicate frequently with you 
• Use your candid feedback to improve our programs 

Keys to Your Academic Success
Our years of experience have shown that your success as a student depends on your careful attention to the following expectations, and 
to your diligence in following through with them. We find this area so significant to student success that later in your online classroom 
orientation we will ask you to confirm your understanding of what you read here. Therefore, in preparation for a successful program, 
you need to keep the following things in mind. 

1. Be engaged. Even though the Internet allows a certain amount of invisibility, don’t just lurk. Participate actively in class discussions 
and interact with your fellow classmates. Active participation truly increases both learning and enjoyment.

2. Give and take. Your professional experience and background will inform your coursework and contributions to class discussions. 
Your classmates, in turn, will bring different professional backgrounds to the table and provide insight that may prove beneficial in 
your own work environment. All of our courses emphasize real-world relevance, enabling you to use your current job as a proving 
ground for concepts and skills learned in class.

3. Make time. The great thing about online learning is that you can access program content and contribute to weekly class discussions 
at times that are convenient to you. But you still need to make the time. Figure out a schedule that works with your life and stick to it.

4. Ask for help. Our online learning platform is accessible 24/7, and so is our help desk. If you’re having technical problems, let us 
know; we’ll help you figure it out. The same goes if you don’t understand something in class. Ask questions so your professors can 
help you. They want to see you succeed and are always available.


